
    

 

 

Q&A for International Graduate Program 2017 

 

General 

1. When can I apply? 

For type A scholarship (CSC through our university/SGS): Dec, 1 2016 to March, 31 2017 

For University scholarships (Type B, C, D Scholarship): Dec, 1 2016 to April, 30 2017 

Self-paid students and other scholarships under special programs: Dec, 1 2016 to May, 31 2017 

 

2. How can I apply?  

Please fill in and submit your application to our application website Study@SJTU 

(http://isc.sjtu.edu.cn/EN/Default.aspx) 

 

3. Can I send my application and documents by email? 

No. We do not accept applications by email. Please submit your application onto our online application system 

Study@SJTU（http://isc.sjtu.edu.cn/EN/ ）. 

 

4. Do I need to deliver the paper documents to your office? What is the address? 

No, the admission application would be processed online, and applicants DO NOT need to mail the paper 

application materials to our office. 

 

5. What programs do you offer? 

Please check program list:  

Master: http://isc.sjtu.edu.cn/EN/content.aspx?info_lb=38&flag=2 

Ph.D: http://isc.sjtu.edu.cn/EN/content.aspx?info_lb=39&flag=2 

For program detail, please contact the department directly. 

 

6. Do I have to contact a professor? 

Normally students can apply without an acceptance letter from the professor, but it depends ultimately on the 

department’s requirements. Please contact with your department to confirm this again. 

For department contact information, please check: 

http://isc.sjtu.edu.cn/EN/content.aspx?info_lb=38&flag=2 

You will find the PDF document entitled “2017 SJTU Departments Contact Information”. 

 

7. What is professors’ contact information? 

For professors’ contact information, please check the list below for more details. 

http://naoce.sjtu.edu.cn/en/teacher.aspx?info_lb=20&flag=2 

 

8. Do I need to pay the application fee? 

We have an admission application fee of USD130 or RMB800, but no extra fee is charged for applicants to apply 

for a scholarship.  



    

All admission applicants should pay the fee before the submission of your online application. The application fee 

can be paid through either online payment or bank transfer. 

If you have been awarded with CSC scholarship through your embassy or MOFCOM scholarship, you don’t need 

to pay the application fee. Under this circumstance, please inform us of your application information via email to 

iso.gs@sjtu.edu.cn for further instructions. 

 

 

9. What are the language proficiency requirements? 

Follows are our language requirements. 

 Demonstrate proficiency in Chinese for programs taught in Chinese: 

 HSK band 5: ≥ 180; or 

 Requirement can be waived if one of the following criteria is met: 

 Being a native Chinese speaker 

 Having graduated from a Chinese-taught degree program in China 

 Demonstrate proficiency in English for programs taught in English: 

 IELTS: ≥ 6; or 

 TOEFL: ≥ 575 PBT, ≥ 90 iBT; or 

 Requirement can be waived if one of the following criteria is met: 

 Being a native English speaker 

 Having graduated from an English-taught degree program in the United States, UK, 

Ireland, Canada, Australia, New Zealand, Singapore, Hong Kong. 

 

***Additional valid GMAT/GRE score reports are required for scholarship applicants in DOCTORAL English-

taught programs. 

1) GRE or GMAT for business, economy, management related programs; 

2) GRE for science and engineering programs; 

3) Scores must be obtained within the last five years. 

 

10. Can the language certificate be waived if I can get a certificate from my previous university certifying that 

my last program was conducted and completed in English? 

Please note that it might not influence your admission result if you don’t have required language certificate (for 

more details concerning this, please contact with the department), but language certificate will be considered as 



    

important supporting documents in scholarship evaluation. If you don't have it, we are afraid your scholarship 

results would be influenced. Thus, we strongly suggest that you prepare and upload it onto our website. 

 

11. What if I haven’t graduated or obtained my degree certificate now? 

You can apply for this year’s program so long as you can get your degree certificate before the registration time in 

Sept 2017. Please upload a confirmation letter from your university verifying that you are expected to obtain the 

degree certificate in due time. If you cannot provide it, we are afraid you are not eligible to apply for our programs. 

 

12. What is the “scholarship award letter”? 

The scholarship award letter refers to the certificate issued by the Chinese embassy or other organizations which 

verifies that you have been awarded with a specific scholarship e.g. CSC scholarship through 

embassies/MOFCOM program. 

 

13. What is the “remittance notice”? 

The remittance notice refers to the receipt from the bank. If you have paid the application fee through bank transfer, 

please upload the remittance notice onto our website.  

If you have paid the application fee through online payment, you don’t need to provide the remittance notice. 

 

14. How can I pay the application fee? 

You can choose online payment or bank transfer. You will see the instructions in the online application system Step 

8. The application fee should be paid before the submission of online application. 

 

15. What is the bank account information? 

Follows are the account information. 

网上报名用/For online application fee: 

汇款 Remittance 

名称(Name)：上海交通大学 SHANGHAI JIAOTONG UNIVERSITY 

帐号(A/C)：439059226890 

银行(BANK)：中国银行上海市交通大学支行 BANK OF CHINA, SHANGHAI JIAOTONG UNIVERSITY 

SUB-BRANCH 

银行地址(BANK ADD)：上海市闵行区东川路 800号 NO. 800 DONG CHUAN ROAD, SHANGHAI, CHINA 

银行代码(SWIFT CODE)：BKCHCNBJ300 

银行电话(TEL)：021-34206443/86-21-64484478 

邮政编码(POST CODE)：200240 

 

Online Application System 

1. How many applications can I submit in the online application system? 

One applicant can only submit one application with at most two preferences in the same language (either Chinese 

or English). 

 

2. I can’t find my program in the online application system. 

Please check the English/Chinese program lists in the following websites:  

Master: http://isc.sjtu.edu.cn/EN/content.aspx?info_lb=38&flag=2 



    

Ph.D: http://isc.sjtu.edu.cn/EN/content.aspx?info_lb=39&flag=2 

 

3. I have problem uploading documents. 

Please try with other browsers such as Google Chrome. 

Or contact the development team at +86-21-6282-1085 

 

4. I can’t save the application. 

Please try with other browsers such as Google Chrome. 

Or contact the development team at +86-21-6282-1085 

 

5. Online payment is not working. 

Please choose bank transfer instead, and upload the remittance notice. 

Or contact the development team at +86-21-6282-1085 

 

Admission 

1. What is the admission process? 

Your online application will get reviewed first by the international affairs office (preliminary review) and then by 

the department that you are applying to (department review). During the department review, the department might 

arrange a video/phone interview or other test for you, then decide whether or not you can be admitted. 

If you have any questions about the preliminary review, please contact with the graduate school via email to 

iso.gs@sjtu.edu.cn. If you have any questions during the department review, please contact with the department 

directly. 

For department contact information, please check: 

http://isc.sjtu.edu.cn/EN/content.aspx?info_lb=38&flag=2 

You will find the PDF document entitled “2017 SJTU Departments Contact Information”. 

 

2. How long does it take for the admission process? 

It varies for different programs. Please contact with the department directly for more information. 

 

3. How can I check my application status? 

Please login your account on our website (http://apply.sjtu.edu.cn/) to check your admission status on your personal 

main page. 

 

4. Why is my application returned? 

Please login your account on our website and check the returning reasons, and you can re-submit the application 

after proper modification. 

 

5. What if I find that I have written incorrect information in my application? 

If your application is under the preliminary review, please contact with us via email to iso.gs@sjtu.edu.cn. We will 

help return your application for your revision. 

If your application is under the department review, it can no longer be modified. Under this case, please contact 

with the department directly. 

 



    

6. Is there an exam or interview during the admission process? 

During the department review, the department might arrange a video/phone interview or other test for you, then 

decide whether or not you can be admitted. 

For more information, please contact with the department directly. 

For department contact information, please check: 

http://isc.sjtu.edu.cn/EN/content.aspx?info_lb=38&flag=2 

You will find the PDF document entitled “2017 SJTU Departments Contact Information”. 

 

7. How can I get the pre-admission letter? 

Please apply at the online application system to our office. After you pass the preliminary review and department 

review, you will be able to download the pre-admission letter from the online application system. 

 

8. I got the pre-admission letter. Do I need to confirm the enrollment now? 

No, we will email you when you are required to confirm your admission status. 

 

9. I got the pre-admission letter and confirmed the enrollment. What should I do next? 

Please wait till the formal admission letter and other supporting documents to be mailed out after June. 

  

10. I got the pre-admission letter, but I want to change major. 

Sorry but the major cannot be changed after admission. Please start a new application in the system, and we will 

reject your previous application and process the new one for you. 

 

11. I got the pre-admission letter. Does it mean that I also got the scholarship? 

No. Please note that the pre-admission notice only confirms that you have been admitted by SJTU, but cannot be 

interpreted as a guarantee or implication that you can get a scholarship.  

 

 

Formal Admission Letter 

1. When can I get my formal admission notice and other documents? 

The formal admission letter and other documents (scholarship certificate, visa, accommodation, etc.) will be mailed 

out after June. For more questions, please contact isc.d@sjtu.edu.cn or call +86-21-62932276, 62821023, 

62822031 

 

2. There is a mistake on my formal admission notice, and I need to change it. 

Please contact with the International Students Center via email to isc.d@sjtu.edu.cn or call +86-21-62932276, 

62821023, 62822031. 

 

3. My scholarship certificate does not have the information for stipend. 

Please check the scholarship detail at http://isc.sjtu.edu.cn/EN/content.aspx?info_lb=44&flag=2. 

 

 

Scholarship 

1. What scholarships do you have? 



    

Please check the scholarship detail at http://isc.sjtu.edu.cn/EN/content.aspx?info_lb=44&flag=2. 

 

2. Can I apply for scholarship after the deadline? 

No. Sorry but we do not accept scholarship application after the deadline. 

 

3. I am applying for CSC or SGS. Do I need to pay the application fee? 

Yes. The application fee is mandatory unless you have got the scholarship award letter from relevant institutions. 

 

4. How many scholarships can I apply? 

Each student can only apply for one type of scholarship. But if you apply for Type A scholarship and fail to get it, 

SJTU will automatically consider you as applicant for Type B, and C, and D. 

 

5. Can I apply CSC and SGS at the same time? 

Each student can only apply for one type of scholarship. But if you apply for Type A scholarship and fail to get it, 

SJTU will automatically consider you as applicant for Type B, and C. 

  

6. How can I apply for CSC scholarship? 

There are two ways to apply for CSC scholarship. 

 

*To Apply through SJTU:  

STEP 1. Register, fill in and submit your scholarship application on CSC website (http://laihua.csc.edu.cn), 

download the application form and sign your name on it. 

STEP 2: Register and fill in your admission information on our university website (http://isc.sjtu.edu.cn). In the 

scholarship application part (Step 9), please choose CSC scholarship through university (NOT through embassies) 

and upload the previous scholarship application form downloaded from CSC website.  

STEP 3: Pay the application fee and submit your application on our website. 

 

Please note that the scholarship application is included as part of the admission application in our online system 

(http://isc.sjtu.edu.cn).  

 

*To Apply through the Chinese embassy in your home country: please contact the embassy directly for more 

information. 

If you have got CSC’s scholarship award letter, please submit your application on our website (isc.sjtu.edu.cn) and 

inform us of your application number through email to iso.gs@sjtu.edu.cn. Also, you don’t need to pay the 

application fee under this circumstance.  

(Please choose "bank transfer" in the payment part (step 8), fill in the remittance information blanks with "N/A" 

and click the button "save". Then you can upload your award letter in place of a remittance notice.) 

After the preliminary review by international affairs office, the department will arrange an interview or test for 

you, and you can download the pre-admission letter on our website if you pass the interview/test then. 

  

If you haven’t got CSC’s scholarship award letter and need the pre-admission letter to apply for it, please apply on 

our website (isc.sjtu.edu.cn) and inform us of your admission application number through email 

to iso.gs@sjtu.edu.cn. After the preliminary review by international affairs office, the department will arrange an 



    

interview or test for you, and you can download the pre-admission letter on our website if you pass the 

interview/test then. Under this circumstance, you need to pay the application fee. 

 

IF you have any questions concerning the application and selection process of this scholarship, please contact with 

Embassy of People’s Republic of China in your country directly for more information. 

 

7. What is the agency number of SJTU? 

10248 

 

8. How can I apply for SGS scholarship? 

STEP 1. Fill in and submit your scholarship application on SGS website (http://www.study-shanghai.org/) and 

download the application form. 

STEP 2: Register and fill in your admission information on our university website (http://isc.sjtu.edu.cn). In the 

scholarship application part (Step 9), please choose Shanghai Government Scholarship and upload the previous 

scholarship application downloaded from SGS website.  

STEP 3: Pay the application fee and submit your application on our website. 

 

Please note that the scholarship application is included as part of the admission application in our online system 

(http://isc.sjtu.edu.cn).  

 

9. I applied for scholarship type A. If I didn’t get scholarship type A, will my application be considered for 

type B, C or D? 

Yes, if you apply for Type A scholarship and fail to get it, SJTU will automatically consider you as applicant for 

Type B, and C, and D. 

 

10. What is the CSC scholarship (through our university) evaluation process? 

There are two steps, university review and CSC review. 

University review is made by the Scholarship Evaluation Committee. Once you pass the university review, we will 

forward your application to CSC review. After the CSC review the final results will be fixed. 

 

11. What is the CSC scholarship (through your embassy) evaluation process? 

You need to submit your application per the requirements of Chinese embassy in your country. The embassy will 

forward your documents to Chinese Scholarship Council (CSC, based in Beijing) if they approve to award you 

with the scholarship. At last, the CSC will deliver your documents to individual university and confirm your 

admission status. 

 

12. When can I know the scholarship result? 

The scholarship evaluation will be conducted in late May, and the result will be announced in early June. You can 

sign in your account on our website Study@SJTU and check your admission/scholarship status. 

 

13. Will the scholarship and admission results be declared at the same time? 

No. Normally the admission results will be announced first, then scholarship applicants who are pre-admitted 

would receive scholarship review conducted by the Scholarship Evaluation Commission. At last the scholarship 



    

results will be declared. 

You can download and print out your pre-admission notice from our website once you are pre-admitted. Please 

note that the pre-admission notice only confirms that you have been admitted by SJTU, but cannot be interpreted 

as a guarantee or implication that you can get a scholarship.  

 

14. I already got the CSC scholarship from the Chinese embassy. How can I apply? 

If you have got CSC’s scholarship award letter, please submit your application on our website (isc.sjtu.edu.cn) 

and inform us of your application number through email to iso.gs@sjtu.edu.cn. Also, you don’t need to pay the 

application fee under this circumstance.  

(Please choose "bank transfer" in the payment part (step 8), fill in the remittance information blanks with "N/A" 

and click the button "save". Then you can upload your award letter in place of a remittance notice.) 

After the preliminary review by international affairs office, the department will arrange an interview or test for 

you, and you can download the pre-admission letter on our website if you pass the interview/test then. 

 

15. I already got the scholarship from the organization in my home country. How can I apply? 

If you have got any scholarship out of our list that is funded by other organizations, please submit your application 

and apply as a self-paid student. Please also upload your scholarship award letter in the system.  

 

16. I already applied at CSC or SGS website. Do I need to apply at SJTU website? 

Yes. All applicants need to submit their admission application to Study@SJTU (isc.sjtu.edu.cn) website. 

 

Others 

1. Language Program 

Please contact iso@sjtu.edu.cn or call +86-21-62932277 

 

2. Exchange Program 

Please contact isc.exchange@sjtu.edu.cn or call +86-21-34203803 

 

3. Undergraduate Program 

Please contact isc.d@sjtu.edu.cn or call +86-21-62932276, 62821023, 62822031  

 

4. Visa 

Please contact cgkvisa@sjtu.edu.cn or call +86-21-34206748 

 

5. Accommodation 

For accommodation affairs please contact with International Student Service Center 

Minhang Campus:  

Tel: 86-21-34203955 Email address: issc_minhang@sjtu.edu.cn  

Address:  Room 204, New Administration BLD B, Minhang Campus 

Xuhui Campus:  

Tel: 86-21-62933305 Email address:issc_xuhui@sjtu.edu.cn 

 

6. Program related questions 



    

For detailed information about programs and requirements, please contact with the department directly.  

For department contact information, please check: 

http://isc.sjtu.edu.cn/EN/content.aspx?info_lb=38&flag=2 

You will find the PDF document entitled “2017 SJTU Departments Contact Information”. 

 

7. Registration related questions (tuition fee, required documents) 

Please contact with Degree Affairs Office of International Student Center 

Tel: 86-21-54743244 

Email Address: Isc.d@sjtu.edu.cn 

Address: Room 100A, New Administration BLD B, Minhang Campus 

 

8. Late application 

The application period for 2017’s graduate program is December 1st, 2016 to May 31th, 2017. Please make sure 

to submit your application before the deadline. 

 

9. Tuition Fee 

The standard tuition fee for Master student is 28,900/Year, for Ph.D student 45,500 RMB/Year. Some 

For some special programs, the tuition fee shall be higher than the standard tuition. Please confirm this with your 

department directly. 

 

10. Transportation information:  

http://isc.sjtu.edu.cn/EN/content.aspx?info_lb=32&flag=5 

 

11. 交大 3d map(in English)： 

http://3dcampus.sjtu.edu.cn/en/index_EN.htm 

 

 


